
H
elp For People 

W
ho Are H

aving 
Diffi culties, & 
Feel That They 
W

ould Benefi t 
From

 Counselling 
By An Experienced 
& W

ell Trained 
Counsellor

Contact

If you require further inform
ation please 

contact any of the follow
ing;

M
ary H

odson (C
hairperson) 

P
h: 575-5506

G
loria S

elkirk (S
ecretary)

P
h: 577-9662

A
nne S

hilston (Treasurer) 
P

h: 579-3006

K
ate P

om
are (C

o-ordinator) 
P

h: 575-6430

B
ay of P

lenty Therapy Foundation
P

O
 B

ox 13624
Tauranga C

entral 3141
N

ew
 Zealand

E
m

ail: 
info@

boptherapyfoundation.co.nz
W

ebsite:
w

w
w

.boptherapyfoundation.co.nz

Bay O
f Plenty Therapy Foundation 
Com

plaints Procedure
If you are unhappy w

ith the service that you have received from
 your therapist, 

or you feel that your therapist has acted unethically, then you have a right to 
m

ake a form
al com

plaint.
B

ay of P
lenty Therapy Foundation expects its m

em
bers to act in an ethical w

ay 
at all tim

es, and w
e rely on you, the consum

er, to let us know
 if a therapist has 

not acted properly.
You m

ay choose to do any of the follow
ing:

• Talk the m
atter over 

w
ith your Therapist

• W
rite directly to:

C
hairperson

C
om

plaints C
om

m
ittee

B
ay O

f P
lenty 

Therapy Foundation
P

O
 B

ox 13624, 
Tauranga C

entral 3141

• You m
ight choose 

to do nothing

O
n receipt of your letter, the C

hairperson of the C
om

plaints C
om

m
ittee w

ill 
acknow

ledge your com
plaint and notify you how

 the investigation w
ill proceed 

and advise you w
hen the interview

 w
ill take place.  You w

ill also be given other 
inform

ation concerning the procedure of a com
plaint at this stage.
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